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Direct Deposit is a Convenient 
Alternative

We appreciate having you as our customer and  
have enclosed a reimbursement check for the recent 
claim you submitted. We also wanted to let you know 
that your employer offers the convenient option of  
direct deposit. 

Fifth Third Bank, Member FDIC.   Equal Housing Lender. Fifth Third and Fifth Third Bank are registered 
service marks of Fifth Third Bancorp.

Questions?

If you have questions 
about direct deposit, 
email access or your 
account, please contact 
us at 888-350-5353, 
Monday through Friday, 
8 a.m. to 9 p.m., ET.

With Direct Deposit you can enjoy:

• Timely deposit of reimbursements.

• Direct deposit notification emails.

• Fewer chances of lost of stolen checks.

• No need to go to a branch or ATM to deposit.

• Continued email notifications when your claims are entered
and processed.

How to Get Started

Log in to your account at 53hsa.com and follow the prompts and 
drop-downs to add your banking information under Banking.  
(Contact Customer Service at 888-350-5353 for help with your 
username and password.)

OR

Complete the enclosed Direct Deposit Authorization Form and 
return it to us by:

Fax: 888.245.8452

Email: 53askpenny@chard-snyder.com

Mail: Chard Snyder

3510 Irwin Simpson Road

Mason, OH  45040

Email questions 
to 53askpenny@
chard-snyder.com


