
















































National Appraisal Bias Task Force Inc    ( ) 

(nuballpartners@gmail.com) 

10/3/2023 

Fifth Third Bank Fifth Third Center 

900 Main Street, Cincinnati, OH 45202 

Subject: Complaint Regarding Violations of the Fair Housing Act and Community Reinvestment Act 

/Third Bank, 

We are writing to express our serious concerns regarding the lending practices of 5/3 bank, which we 

believe may be in violation of the Fair Housing Act (FHA) and the Community Reinvestment Act (CRA). As 

a concerned citizens who advocates with several Fair Housing and Community Development 

Organizations, we feel compelled to bring these matters, and violations, to your attention. 

We have completed a comprehensive analysis of your lending practices through your most recent 

HMDA data. And we have found that your actual loan numbers for African American Black borrowers 

are below the goals you set in your Community Benefits Agreement (CBA) signed with National Coalition 

Redevelopment Corporations (NCRC) We do know your agreement has since expired, however again you 

have not met goals set forth in the agreement (CBA). We also have great concern for the community’s 

financial well-being prospective as well, as to your low loan numbers in 2022-2021 HMDA data for Ohio.  

We have completed an analysis of your loan denial rates based your most recent HMDA data analysis. 

Your current loan denial rates in Ohio are at 42.3% rate for Blacks and 21.7% for Whites, double that of 

Black borrowers.  

We are also currently investigating your loan denial based on redlining through undervaluing African 

American Black communities, and homeowners.  We will provide further details of this in our next letter 

to your institution.  

These patterns of undervaluation, appraisal bias, we have observed are impacting African American 

Black borrowers and homeowners and have been disproportionately denied loans or made loans subject 

to unfavorable lending terms.  

These types of lending practices we believe are in violation of the Fair Housing Act which prohibits 

discrimination in housing-related transactions based on race, color, national origin, religion, sex, familial 

status, or disability. 

Our information, investigation, and analysis show that 5th/3rd CRA rating may be in question and should 

be reviewed by regulators. We are requesting a former review of your CRA compliance and your 

commitment to the Community Benefits Agreement you signed with NCRC. Again, we are requesting a 

full audit of that agreement, by a community approved third party and what goals the bank met in the 

agreement. We do believe based on the evidence that the bank's lending practices are affecting its 

obligation to meet the credit needs of the communities it serves, particularly in low- and moderate-

income areas and African American/Black communities. 



We can provide additional relevant documents, data, or reports that support our findings and/or 

conclusions. This could include loan denial records, lending data broken down by race, or community 

investment reports.  

We are requesting a thorough investigation into the bank's lending practices by the appropriate 

regulatory agencies, such as the Consumer Financial Protection Bureau (CFPB) or the Office of the 

Comptroller of the Currency (OCC), Housing Urban Development (HUD) 

We strongly urge and desire for the 5th/3rd Bank to take corrective action if any violations, or 

compliance questions are confirmed, such as revising lending policies, implementing fair lending 

training, or offering restitution to affected borrowers or others impacted by those violations. It is our 

hope that the bank will address these concerns promptly and in accordance with federal laws. We thank 

5th/3rd in advance for their immediate attention to this matter and we express our sincere hope for a 

positive resolution. 

Please add this letter to the 5th/3rd Corporate CRA file to meet all CRA regulations and be informative to 

the community at large of our concerns. 

National Appraisal Bias Task Force Inc 

P.O. Box 16038 Cincinnati, Ohio 45216 

513-813-8446

Signature:  

Member/Director 

cc 

Office of the Comptroller of the Currency (OCC) 

Consumer Financial Protection Bureau (CFPB) 

National Coalition Redevelopment Corporations (NCRC) 

Housing Opportunity Made Equal (HOME) 

Fair Housing Center (FHC) 

Housing Urban Development (HUD) 
















