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Canadian Support Orders and Support Provisions Disclosure

Why Did We Create This Document?

The Bank Act requires Canadian chartered and authorized foreign banks in Canada to observe and
comply with the Canadian regulations on Family Maintenance Support, as well as mandatory disclosure
posting requirements by maintaining an up-to-date list of the names and addresses of its designated
foreign bank branch offices on its primary website.

The following Bank office in Canada has been designated with respect to enforcement of family support
orders and family provisions in the province where Fifth Third Bank, Canada Branch does business:

Ontario

Fifth Third Bank, Canada Branch
70 York Street

Suite 1253

Toronto, Ontario

M2J 1S9, Canada

Fax: 1-866-719-0023

E-mail: CanadaBranch.Bancorp@53.com

Any orders served at Fifth Third Bank, Canada Branch will be reviewed by the Principal Officer, the
Canadian Chief Compliance Officer and Fifth Third legal counsel.

For further information, please contact your provincial or territorial Maintenance Enforcement Program.
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